[image: ]		
CZECH AIRLINES NEW BRANDED FARES AS OF 1 DECEMBER 2016


Czech Airlines is implementing its new concept of Branded Fares 
effective for tickets issued & flown on/after 1 December 2016.

The detailed overview of product features per fare family is attached. 

Identification of fare families in the fare displays in CRSs: 

	Class of Travel
	Fare Family on/before 30 November 2016
	Fare Family on/after 
1 December 2016
	Fare Basis Code

	Economy
	Value
	LITE
	-0BAGG

	Economy
	Standard
	PLUS
	-ECOK, -ECROK, -ECOWOK

	Economy 
	Flexi
	FLEX
	-FLXOK

	Business 
	n/a
	BIZLITE
	-BRSOK

	Business
	Business
	BIZFLEX
	-BFLOK



New Branded Fares in CRS Amadeus: 

The fare families can be retrieved using the standard 1A Fare Family functionality and the above mentioned fare family name (LITE, PLUS, FLEX, BIZLITE, BIZFLEX) or fare basis code. 

New Branded Fares in CRS Galileo: 

The fare families will be available in CRS Galileo effective as from 8 December 2016 and will be retrievable using the standard 1G Fare Family functionality and the above mentioned fare family name (LITE, PLUS, FLEX, BIZLITE, BIZFLEX) or fare basis code. 

Manual entries to retrieve the desired fare family prior to the above mentioned date through fare basis code: 

Whole itinerary with one fare basis code: 
>FQ@farebasiscode (example: >FQ@QECOK)                                                     
Pricing with multiple fare basis codes: 
>FQS1@farebasiscode/S2@farebasiscode (example:>FQS1@Q0BAGG/S2@QECOK)                                      

Attention! Unless pricing is done with the above manual entries, Galileo will automatically price the itinerary with the lowest applicable fare as per cheaper fare philosophy.

New Branded Fares in CRS Sabre: 

The fare families will be available in CRS Sabre effective as from 8 December 2016 and will be retrievable using the standard 1S Fare Family functionality and the above mentioned fare family name (LITE, PLUS, FLEX, BIZLITE, BIZFLEX) or fare basis code. 
[bookmark: _GoBack]
Manual entries to retrieve the desired fare family prior to the above mentioned date through fare basis code: 

Whole itinerary with one fare basis code:
>WPQfarebasiscode (example: >WPQQECOK)
Pricing with multiple fare basis codes: 
>WPS2*Qfarebasiscode‡S3*Qfarebasiscode (example: >WPS2*QQ0BAGG‡S3*QQECOK)


Should you have any questions, please don´t hesitate to contact us by e-mail ticketing.box@csa.cz. 
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NEW Product Packages

Make your choice of service features that best meets your expectations.
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NEW Product Packages Lite Flex Bus!ness
Lite
Cabin Bag v Ve v b4 v
1x8kg 1x8kg 1x8kg 2x8kgeach  2x8kgeach
BAGGAGE Checked Bag from EUR 25 b4 b4 v o
1x23 kg 1x23 kg 2x32kgeach  2x32kgeach
Golf / Ski Bag® from EUR 25 from EUR 25 v from EUR 25 from EUR 25
1% 15 kg
Rebooking™ from EUR60  from EUR 60 for free from EUR 60 for free
FLEXIBILITY
Refund™ xR xR from EUR 60 xR for free
Under 2 years 90% discount™™ v v v v v
CHILDREN - = = -
Under 12 years 25% discount v v v v v
Light Snack Y x v X X
REFRESHMENTS ~ Business menu from EUR 8 from EUR 8 from EUR 8 v v
Gourmet menu from EUR8  from EUR8  from EUR8 = xR
Seat Selection X v v v v
SEATS
Preferred Seats from EUR 6 from EUR 6 from EUR 6 v v
SkyPriority Y = v v v
AIRPORT
Lounge from CZK 290  from CZK290  from CZK 290 v v
OK Plus Miles 4 v v v v
20-100 % 20-175% 50-175% 175 - 200 % 175 - 200 %
OK PLUS

OK Plus Corporate Points v v v v v

*Unless transported within free baggage allowance.
* Rebooking before departure: EUR 60 + service fee.
Rebooking within 72 hours after departure: EUR 100 + service fee.
Irrespective of the price package, fare difference is always applied if the same booking class is no longer available.
Rebooking on SmartWings (QS) operated flights:
15 days and earlier before departure: EUR 60 + fare difference if applicable + service fee.
Less than 15 days before departure: EUR 100 + fare difference if applicable + service fee.
Ticket refunds: EUR 60 for every unused segment. Ticket refunds are subject to a service fee.

Discounted fare applies to a child travelling on an adult's lap.

Lounge and SkyPriority services are available at selected airports only. i CZECH é,
Priority Boarding is available on flights operated by jet aircraft only. AIRUINES * J
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